
 

Password Reset (Forgotten or Expired) 

OPTION A: Reset through jWeb, eLearn, or Email: 

1. Open a Web Browser 
2. Click on Link from either jWeb, eLearn or Email on the main jscc.edu website

(yellow arrow) 

3. Put in your full email address (ex. username@jscc.edu) (red arrow) 
4. Click next (yellow arrow) 

mailto:username@jscc.edu
https://jscc.edu


5. Click Forgot my password (yellow arrow) 

6. Enter the characters in the picture (red arrow) 
7. Click next (yellow arrow) 



\ 

8. Click I forgot my password (same link for expiring passwords) (red arrow) 
9. Click next (yellow arrow) 



10.Use your Authenticator App or Phone Number for account verifcation 
11.Enter code given (red arrow)
12.Click next (yellow arrow) 

13.Enter new password (red arrow)
14.Click Finish (yellow arrow) 



15.Password has been reset 



 
 

OPTION B: Reset through URL from Microsoft Directly 

16.Open a Web Browser 
17.In the Url bar, type https://passwordreset.microsoftonline.com (red arrow) 

18.Follow same steps as above from OPTION A starting at STEP 6 

https://passwordreset.microsoftonline.com/



